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Fully outsource your IT A full set of Unified
with Help Desk support Communications solutions
and solutions with a that will support your goals
monthly flat-rate. and drive productivity.

IT Peace of Mind Standard + Phone

1 Telephone Number

1 Concurrent Call
Unlimited Domestic Calling
1 Polycom VVX350 Phone
*Minimum of 5 Handsets

e Remote Monitoring and Maintenance
e Vendor Management

24/7/365 Help Desk

Experienced IT Professionals
Security Solutions

STARTING AT $199/MO*

SELF-ASSESSMENT

¢ 3-Way Calling Music On Hold
SA e Activity Call Reporting Voicemail Email / Text
@"g‘ T/% 90 Day Black List / White List 1-6 Digit Dialing
’6\ O f O Call Forwarding / Hold Auto Attendant
2 Satisfaction

Caller ID & Blocking
Conference Bridge
Direct Inward Dialing Call Center Queues
Disable Outbound Calling « Call Queue

Do Not Disturb e Call Detail Records

Call Center Agents
Call Center Pause

“‘@-' Guarantee.
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